BM.TLHS.01

TEN CO QUAN CHU QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
..<TEN CQHCNN>... Poc 1ap - Tw do - Hanh phiic

Sé: 1Qb- e et eeeeee e, NEAY . thang...... nam......

‘ QUYET PINH
Vé viéc phé duyét, ap dung cac tai li¢u cia HE thong quan ly chat lugng
theo Tiéu chuan quoc gia TCVN ISO 9001:2015

.. NGUOI PUNG PAU CO QUAN ...

Can cu ...quy dinh vé churc nang, nhiém vu, quyén han va co cau to chirc cua
co quan...;

Theo dé nghi cua Thw ky ISO/Truong Ban Ban Chi dao ISO cia ..<Tén
CQHCNN>...

QUYET PINH:

Picu 1. Phé duyét cac tai lidu ciia Hé thong quan 1y chéat lugng theo Tiéu
chuan quéc gia TCVN ISO 9001:2015 4p dung tai ...<Tén CQHCNN>... theo Danh
muc kém theo Quyét dinh nay.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ban hanh.

Piéu 3. ...<tén don vi du thao, trinh Quyét dinh, cac don vi c6 lién quan>...
chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhén: NGUOI DPUNG PAU CO QUAN

- Nhu Diéu 3; PN A\ as *
_Luu: VT: HS 1SO. (Ky, ghi ro ho, tén va dong ddu)

BM.TLHS. Ngay ban hanh .../.../...



DANH MUC

TAI LIEU HE THONG QUAN LY CHAT LUQNG
THEO TIEU CHUAN QUOC GIA TCVN ISO 9001:2015

(kém theo Quyét dinh so: ... /OP-ngay ../.../...ciia ...<Tén CQHCNN>...)
T Tén tai ligu M4 higu Phal”lrgh"" Ghi chi

I/ |CAC TAI LIEU, QUY TRINH HUONG DAN HTQLCL

Thu ky ISO | Cung cap trén Website/

1 |S6tay chat lugng STCL 114 céc don vi | E-Office...
Chinh sach chét luong CSCL | e |,
Muc tiéu chat luong MTCL | . |,

Quy trinh Kiém soét thong tin

dang van ban QT.TLHS

Quy trinh danh gid ndi bo HE

théng quan ly chat lugng QT.DGNB

Quy trinh quan ly rti ro QT.QLRR

7 |Quy trinh cai tién HTQLCL QT.CTCL

QUY TRINH GIAI QUYET THU TUC HANH CHINH

1/ (Bao gom cdc quy trinh ISO gidl’ quyét TTHC ti thié't‘ldp; OT trén phan mém
mot cua, cac QTNB giai quyét TTHC thuoc tham quyén cua COHCNN ty thiét
Idp va phé duyét, hodc do co quan c6 tham quyén phé duyét)

Quy trinh ISO giai quyét Ghi & hiau

TTHC... (do CQHCNN tu N . Cung cap trén Website/
i P ~. x| QTthiet | DonviA :

thict lap/str dung QT trén phan|,. = E-Office...

A A lap, str dung

méem mot cira dién tir)

81?::]5 it 1o va | G s Ghi 0, ngdy, co quan
n 0 quan & AP va Phe Ponvi B |ban hanh Quyét dinh

duyét/do co quan bén ngoai| QTNB hé duyét OTNB

phé duyét) P y§

QUY TRINH KIEM SOAT CONG VIEC NQI BQ, QUY TRINH KHAC
(Bao gom: Cdc quy trinh do co quan thiét ldp dé kiém sodt cdc cong viéc ngi
11/ |bé theo yéu cau dé qudn 1y tai san, nhdn sw, cong viéc chuyén mén khdc; cac
OT tw thiét lgp dé vin hanh cdc diéu khoan cia TCVN ISO 9001:2015 nhw OT
do luong sy hai long cua khanh hang....)

Pon vi C/

1 |Tén QT kiém soéat noi bo 1 CBCCVCLD

BM.TLHS. Ngay ban hanh .../.../...




2 |Tén QT kiém soat noi bo 2 Pon vi D

Tén QT tu thiét 1ap cho hoat
. |dong theo diéu khoan cua
TCVN ISO 9001: 2015

BM.TLHS. Ngay ban hanh .../.../...




BM.TLHS.02

DANH MUC TAI LIEU
Tai don VI/ICBCCVCLD: .....civiiiiiniiiniiinniiinicinnenne.

TT

Tén tai ligu

Ky hiéu

Ghi cha

CAC QUYET PINH CONG BO TTHC, PHE DUYET QTNB

1/ . ) . . ’.
(ké ca cac quyer dinh bo sung, sira doi TTHC, QTNB)
Tén Quyét dinh cong bé danh muc s4
1 |TTHC cua UBND tinh, bao gom céc I
TTHC sau: 3y
G o,
1.1|Tén TTHC 1.1 s6 |y GNPIE CLYET TR,
TTHC |50 }uqng QTNB cho giai
guyéet TTHC nay
12[TENTTHC 1.2 | e,
2
2.1 |
2.2 | et
" CAC VAN BAN QUY PHAM PHAP LUAT, QUY PINH, HUONG DAN
CHO VIEC GIAI QUYET CAC NHIEM VU CHUYEN MON
1 Linh vue 1 (theo linh vuc giai quyét cong viéc chuy@n mén ciia don vi dwoc
lap hé so trong BM.TLHS.03)
S6, ngay, |, ;. . : £
1.1 Van ban 1.1 co quan Hleu Igrc ngay...., thay the cho
. . |Van ban so....
ban hanh
1.2 i,
2 |Linh vuc 2
2.1

Danh muc tai liéu tai | ¢6 thé duoc t6 chire tich hop dé kiém sodt trong cdc Biéu
mau thich hop khdac do COHCNN tu cdi tién, diéu chinh (nhung van dam bao bang
chung kiem sodt dwoc noi dung nay)

BM.TLHS.

Ngay ban hanh .../.../...



DANH MUC HO SO

BM.TLHS.03

HE THONG QUAN LY CHAT LUQNG THEO
TIEU CHUAN QUOC GIA TCVN ISO 9001:2015

Tai don vi/CBCCVCLD.................
Nam.....
S6 va ky Tén dé muc Thot han NgAu o! Tr?f h C o
TT|. .. R bio Iap nhiém | Ghichu
hi¢u ho so va tieu de ho so ) A oo
quan ho so | lwu giir
HO SO VAN HANH, AP .| Thwky | Thweky | Ghi noi
I/ HTQLCL | NG HTaLeL 03nam | 54 ISO | Iru giir
1 | PGNB |H6so DGNB nt nt nt
Chuong trinh danh gia
Ké hoach danh gia
. Phiéu ghi chép trong qué
trinh danh gia
Bé4o cdo danh gia tai tung Cac C? ¢ Thui k}f 150
d : . phong va cac
don vi phong R
phong
Thw ky | Thw ky | Thw ky
2 | QLRR |H6so quanlyrdiro ISO, va ISQ va ,ISO va
cac cac |cac phong
phong | phong
Bang nhan di¢n, danh gia,
a hanh dong giai quyét rui ro
va co hoi
b Ké hoach giai quyét rai ro
va co hoi
3 | XXXX  eeeererernnnne nt
Ho0 so theo yéu cdu ciia . , ,
n| HS19 |Quyét dinh sb 19/2014/| 03 nim T':;VO"V Tll‘goky Tlllgoky
Qb-TTg
3 K& hoach van hanh, duy tri
ap dung HTQLCL
b Kién toan Ban chi dao 1SO
BM.TLHS. Ngay ban hanh .../.../...




c Quyét dinh cong bd HTQLCL
HO SO GIAI QUYET TTHC cC lap Ci?r lgg
/| A |LINHVUCA ndm | héoso | 5 phong ...
(hodc ho so theo don vi) Phong 50
. : " |Phong...
H6 so giai quyét TTHC Al
L1 AL thuge linh vuc A) nt nt
Thanh phan hé so dau vao
1
Thanh phan hd so dau vao
2
H6 so phat sinh 1
HO so phat sinh 2
H6 so két qua
) H6 so giai quyét TTHC A2
(thugc Iinh vue A)
Thanh phan hé so...
, cclap | CCIuu
v g |HO SO GIAI QUYET TTHC| . | = s:o‘: giit hd |
LINH VU'C B Do s¢ | Pond
g - Phong...

MGi don vi/CBCCVCLP can cik vao nhiém vy dwoc giao dé ldp danh muc ho so

O CAC tén dé muc va tiéu dé hé so thich hop

BM.TLHS.

Ngay ban hanh .../.../...




BM.TLHS.04

THANH TRA TINH
PHIEU MUQN HO SO
| QT2 T () RS
DIOM V1 e a e e e e s
DT Ted I« e 1R AT

Vui long cho muon nhitng tai li¢u - ho so sau:

TT Tén ho so Mai s6 Thoi gian tra | Muc dich sir dung
Y KIEN CUA PON VI CUNG CAP Ngay ... ... thang ...... nam ...
0 Chap nhan 0 Khong chap nhan DON VI DE NGHI
Ly do khong chap nhan: ........c..cccevvvvverrrrnnnne.
Ngay ...... thang ...... nam ......
LANH PAO CO QUAN

Tinh trang hd so khi tra: o Chip nhan o Khong chip nhan
Y KICN KDAC! ettt ettt sttt n st

Ngay ..... thang ..... nam ......
PON VI CUNG CAP PON VI PE NGHI

BM.TLHS. Ngay ban hanh .../.../...



BM.TLHS.05

THANH TRA TINH
BIEN BAN HUY HO SO
S6: i,

Hom nay, ngay ...... thang ...... NAM 20..., TQI oo e et e e e e
Chung t6i gdom:

............................................................ , Chirc danh: .........ccccoeviiiiiiiiis
............................................................ ,Chirc danh: ........ccoooooeiiiii e,
............................................................ , Chirc danh: .........ccoceeiiiiiiiiis
............................................................ , Chirc danh: ...........c.oooviii e,

Kinh d& nghi: ..ovoveeveeieeeieeeeeeeeeeeee s cho phép huy cac loai ho so sau:

STT Tén ho so Ma s6

Y0 [ USSR

Ngay ...... thang ...... nam 2023

CHANH THANH TRA TINH NGUOI PE NGHI

P3 tién hanh hiy cac loai ho so duoc phép hiy néu trén bang phuong phap: ...............

Tat: oo luc ...... gio....... Phut, ngay ...... thang ...... nam......

NGUOI HUY

BM.TLHS. Ngay ban hanh .../.../...



